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Well what a year it’s been since Ali penned his farewell message in 
the annual report last year. Never could we have imagined that a 
global pandemic was waiting around the corner and I know that lots 
of local businesses have found this an ‘interesting’ year to navigate. 
 
But first let’s just step back to the time that Is now becoming known 
as BC (Before Covid) and reflect on what we’d achieved. The Expo 
last September was the best we’d ever run, with high visitor numbers 
and better engagement from all visiting sectors than we’d ever 
known. The development plans for The Eden of the North were 
going well and the future of our district was looking bright. It still is, 
it’s just on pause for the moment.
 
To date we’ve raised good sums of money for my chosen charity 
the Food Bank but given the increased need for a service that was 
already critically important to our district, I’m hoping that we can 
get traction going on that again between us and raise more. 
 
I think we can all agree that this is a time for us to stick together 
and look out for each other, both as a ‘club’ of Chamber members 
but also as a community. We need to be as generous as we can to 
those in distress such as the Food Bank customers. And we need to 
support businesses within our own district wherever possible so 
that in every way we can, we’re working together to support 
our neighbours. 

 The Chamber has been here working to 
help members every day since lockdown 
began. At a national level of course, the 
Chamber of Commerce has been lobbying 
hard to achieve government support and 
grants for small businesses. However, I’m 
particularly proud of the way that our local 
team has gone beyond its everyday roles 
by stepping in to counsel businesses in 
need and, wherever possible, helping them to find a way through 
these difficult times with support and advice. 
 
Never forget that we’re here if you need us; we were yesterday and 
we will be tomorrow. And I for one will be pleased to see everyone at 
the bar at the end of all of this. We’ll be raising a glass together and 
sharing the stories of how we got through it. Nobody will understand 
in the way that other small business owners do and this is what The 
Chamber brings you - a community that is on your side and there 
when you need it.

Message from 
Mal Garnett, President 
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The success of the Chamber is down to the hard work of the staff, 
board and committed membership. Thank you all for your continued 
support, your dedication and your passion for making Lancaster 
District a place where business can thrive.

Many thanks to those members who sponsor events, advertise with 
us, and give of their services voluntarily. We are a small chamber, 
almost entirely funded through our membership subscriptions 
so you can be very sure that you are all making a most valuable 
contribution to your local Chamber of Commerce.

Thanks 
The Chamber continues to offer high levels of support and 
advice to its growing community of members to help them 
achieve their ambitions.

From starting a business to breaking into lucrative overseas 
markets, to advice and guidance tailored to individually needs, 
the Chamber makes sure you have all the help you need for 
assured success - in whatever direction you lead your business.

We offer a range of assistance that can help companies at 
every stage of their development; from getting started to 
expanding existing business activities.

As we head into the next year our focus will be firmly on the 
business support offered in North Lancashire provided by 
Lancaster & District Chamber of Commerce.

Support

The Chamber is your voice in local and state government 
and works closely with elected officials to create economic 
prosperity and enhance the quality of life. Gain access to 
decision makers and get involved in business issues that 
impact the local business community.

The Chamber continues to use its lobbying muscle to effect 
real positive change across the district, county and country.  
This year the Chamber has been representing its members on 
projects such as: the Heysham Gateway, Eden of the North, 
Canal Quarter, Bailrigg Garden Village, UK Corporate Games 
2020 and HS2 to name a few.

The Voice of Business

The North Lancashire Business Expo is a unique two-day event 
which sees over 100 businesses and thousands of visitors collide 
on a platform to showcase our amazing North Lancashire.

Following the huge success of the third North Lancs Expo, it looks 
like North Lancashire will have a gateway to show off the people, 
places and businesses that make it such a great work and play 
destination for many years to come. And what a cool gateway 
it is…

We are extremely pleased to announce that the 2019 North Lancs 
Expo, was an outstanding success for both exhibitors and visitors 
alike with over 100 exhibitors and a 15% increase in visitors from 
the Expo in 2018.  

The Chamber team are immensely proud to have delivered the 
Expo once again.  But the Expo isn’t about the Chamber, it’s 
about the amazing businesses of North Lancashire, our 
exhibitors, our media team, our sponsors and our visitors that 
attended over the two days whom we were able to show off how 
amazing North Lancashire is and the businesses within. We take 
this opportunity to thank each and every one involved in the 2019 
North Lancs Expo.

North Lancs Expo

A copy of the full Financial Statements for the year to 31st March 
2020 can be viewed via the website at lancaster-chamber.org.uk 

Financial Statements

Our Ambassadors
We are delighted that our exclusive Ambassador program continues 
to grow. Our Ambassadors offer energy, influence and business 
knowledge and are open to sharing these attributes to increase the 
success and visibility of North Lancashire.

We thank our Ambassadors for their continued support and work 
alongside the Chamber to drive North Lancashire.

“If you want to be at the forefront of business in the region, 
having conversations that truly feed into government whilst 
mixing with industry leaders and true decision makers, the 
Ambassadors is the group for you”



Our vision is to be a strong, confident voice to 
connect and grow a successful business community 
in North Lancashire.
We’re here for you, for business every step of the way.

Lancaster District Chamber of Commerce is a not for profit 
organisation owned by and directed by its business members.  It 
has a proactive Board of Non-Executive Directors who represent 
different sectors of the membership.

The Chamber’s history dates back to the 19th Century and is firmly 
rooted in the business community.  The role of the Chamber then 
and now is to support businesses based in North Lancashire.

Lancaster District Chamber of Commerce was established in 1897.  
The origins of the Chamber are firmly rooted in the city’s mercantile 
past, when Lancaster was a busy trading port. Ship’s captains and 
merchants met to do business with America and the West Indies 
– sadly, some of that trade was slavery, alongside tobacco, cotton 
and timber. Much of the latter was destined for the furniture factory 
which became Waring & Gillow.

In January 1897, the new Chamber of Commerce Committee met 
for the first time in public and was given the responsibility for setting 
up the Chamber. Cards were circulated to traders to discover the 
degree of interest in joining the Chamber at one guinea subscription. 
Within a month fifty had signed up as members and on the 14th 
August 1897 the Chamber was incorporated under the Companies 
Acts 1862 to 1893.

From early on the Chambers purposes were directed by its members 
who decided which issues the Chamber should concern itself with, still 
a strong overriding purpose of this Chamber to this day: representing 
the views and needs of its members and promoting North 
Lancashire’s businesses to ensure the business community thrives.

Website lancaster-chamber.org.uk 
Telephone 01524 381331
E-Mail info@lancaster-chamber.org.uk    

Contact Us

Board of Non-Executive Directors
The Chamber has a Board of Non-Executive Directors who are elected by the Membership. They represent different sectors of the 
membership base and bring varying skills and qualities, they are responsible for the strategic direction of the Chamber. The Board or 
Management Team (a sub group of the Board) meet on monthly basis to review the activities and strategy to ensure we meet those 
objectives and communicate the opinions and views of the membership and that these views are represented at a local, regional or 
national levels.

Chris Gardner, Director
Waters & Atkinson

Mike Marczynski, Director
Business Lines Ltd

Wes Johnson, Director
Lancaster & Morecambe College

Maria Chambers, Director
CancerCare

Imogen Brettell, Director
SilverDoor Apartments

Nick Wilkinson, Director
Lune Properties Ltd/Lancaster BID

Mal Garnett, President
Apparatus

Jon Powell, Vice President
Lancaster University

David Park, Company Secretary
Oglethorpe, Sturton & Gillibrand

Alistair Eagles, Past President 
 Seatruck Ferries Ltd

Michael Harrison, Director 
Architect

Brenden Hughes, Director
ICU Security Services/Morecambe BID

Sandra Cottam-Shea, Director
SCS Logistics Ltd


