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Training Course/Workshop/Seminar Terms and Conditions: 

 

1. Contract: When a booking is made with Lancaster & District Chamber of Commerce, a 

contract is deemed to exist. 

 

2. Cancellations: The Training and Events Team must be informed of all cancellations in 

writing (email). No monies will be refunded unless cancellations are received in writing 

(email) at least one week (5 Working Days) before the Event/Tuition. If a booking is made 

within the one-week period any cancellations will not be reimbursed. 

 

3. Health and Safety: The Delegate agrees to take reasonable precautions to ensure that no 

damage occurs, or injury is caused to any other person. 

 

4. Equipment: Any equipment hired from Lancaster & District Chamber of Commerce must 

be left in the condition in which it was provided.  Any damage to equipment must be 

reported to the Management Team immediately. 

 

5. Payment: Final Balance Payment is required before training commencing.  Bookings made 

seven days or less prior to the Training Course must be paid in full at the time of the 

booking. 

 

6. Catering: For Full Day Courses, lunch will be provided. We are happy to accommodate all 

requests for specialized dietary requirements. Please note that some of our ingredients may 

include nuts. All food will be served within the training room unless otherwise indicated. 

 

7. Housekeeping and Special Requirements: All delegates attending training will be asked 

to sign a Visitors register. If you have any special requirements such as access / evacuation 

arrangements, equipment etc. please notify the Chamber Team before your Course. You will 

be advised if there are any fire tests scheduled. 

 

8. Car Park: Every effort is made to use venues with free parking.  Information on parking 

will be circulated with the confirmation email. 

 

9. Complaints: All complaints must be directed to the Chamber CEO immediately. 

 

10. Costs: If you feel you have been incorrectly invoiced please contact the Chamber Team. 

 

 


